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About PGNO

501(c)(3)

Ohio Affiliate to NCPG

Membership-based (PGNOhio.org/Connect)
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Who We Serve
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PGNO’s Approach
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Get Connected – PGNOhio.org

Facebook.com/PGNOhio

Twitter.com/PGNOhio

LinkedIn.com/Company/PGNOhio
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The Need 
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Normalization of Gambling 

Availability Legal Multiple 
Forms

Accessibility Mobile In-game

Acceptability
Family

Community
Marketing

Presenter Notes
Presentation Notes
MIKE
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The run down…
• 2010 – Ohio legalizes casino gambling
• 2010-2012 – statewide prevalence survey = 4.7% PGR
• 2012-2013 – 11 venues open (16 month period) 
• 2016-2017 – second statewide prevalence survey  = 10.3% PGR
• 2017-2022 – increases in Three A’s

• Cashless lottery purchases
• Play-at-pump
• Daily Fantasy Sports
• Skilled Gaming
• Patio Play
• Multiple Bills supporting i-lottery, e-bingo, sports betting

• 2022 – third statewide prevalence survey  = ???
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Estimated Prevalence 

• Of the 8.98 million residents 18 and older, an estimated 6.72 million (74.9%) gamble and 
an estimated 2.26 million (25.1%) do not gamble.

• Of those who gamble, an estimated 5.81 million (64.6% of adult population) gamble but do 
not display risk factors for at-risk/problem gambling.

• An estimated 919,162 residents can be categorized as low-risk, moderate-risk, or problem 
gamblers; 10.3% of the general adult population.

• The prevalence of problem gambling is 0.9%, which equates to an estimated 76,379 
individuals in the target population of 8.98 million (18 years and older).

9

Prevalence of Gambling: Ohio
Do not 
gamble

Non-problem 
gambler

Low 
risk

Moderate 
risk

Problem 
gambler Total

Ohio
25.1% 64.6% 6.4% 3.0% 0.9% 100.0%

Number (est.)
2,256,346 5,805,227 571,106 271,677 76,379 8,980,735

Presenter Notes
Presentation Notes
CORY

The number of at-risk or problem gamblers rose from 5% to 10% from 2012-2017. While the prevalence of problem gamblers (0.9%) may seem like an unsignificant amount, it’s important to consider the actual amount of people: 76,379 individuals with families who are currently experiencing problems related to gambling. 
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Gambling is a problem when it disrupts or damages your:

• Physical
• Mental
• Emotional, Social,  Spiritual

Health

• Employment
• Education
• Finances

Responsibilities

• Family
• Friends
• Reputation

Relationships
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Helpline & Warm Transfer 

• 2 main reasons for calling: 
Finances and Family

• Data shows SI correlates 
with debt and family issues 
and Gambling Disorder

• Rise in sports betting may 
exacerbate this – money can 
be bet and an alarming rate

• All calls to the Helpline 
receive a Lethality 
assessment 

Presenter Notes
Presentation Notes
Suicide Ideation and lethality assessment occur on every Helpline call
If the caller expresses Lethality they will not be Warm transferred and the Helpline has their own Lethality procedure

If the caller starts to express lethality during a WT conversation our specialists will implement the Helpline Lethality procedure. 
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Warm Transfer
Goals

Operations
Outcomes
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Goals
Expedite callers to resources

Provide info, expertise and answers

Provide support in time of need

Decrease barriers to treatment

Strengthen Workforce

Presenter Notes
Presentation Notes
Expedite callers to resources and validated clinical services
Provide information, expertise, and answer questions during greatest time of need
Decrease barriers to referral, assessment & treatment services
Increase umber of Ohioans receiving treatment 
Workforce Development 
Strengthen Oh PG Helpline through QA calls 
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The Team
• United Way of Greater Cleveland 2-1-1
• 8 contracted clinicians “specialists”

• Gambling Disorder Treatment-qualified
• Alumni of the Ohio Gambling Treatment Fellowship Program

• 4 teams of 2
• Shift is Monday 5pm – following Monday 9am 
• Payment: 

• monthly retainer
• pay per call 
• Monthly meeting
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The Timeframes 
• Non-business hours (On-call)

• After 211 operations, ask caller if they would like to be transferred to a 
problem gambling specialist for further conversation. If (Yes) transfer to 
the WT line, provide on-call specialist with caller information and make 
warm transfer connection.

• Business hours (Daytime) 
• After 211 operations, ask caller if they would like a voicemail to be left 

on the Warm Transfer line. Navigator will leave the voicemail to provide 
all necessary information and desired call back time. 
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Perfect WT Voicemail

Presenter Notes
Presentation Notes
Caller, identified person if not caller, Age, location, gambling form and presenting issue, history of SI w/ crisis line info, financial issues, 
Not a vet, other resources like GA and gamtalk, gave call back time. 


111.65043
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Presenter Notes
Presentation Notes
Example of a monthly report 
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Keys to Unlocking Warm Transfer

• Anyone can be transferred: 
• Individual/gambler, family member, professional, etc.

• Language
• “Would you like to be transferred to a specialist that can provide 

more information and resources in your area, can discuss what to 
expect from the treatment process and answer any other 
questions you may have?”

• Timeframe
• If Yes to leaving a voicemail during daytime hours, the voicemail 

will be returned at callers requested time after 5:00pm

Presenter Notes
Presentation Notes
Specialist is important and it does Not denote a treatment encounter will occur. The caller may be put off by being asked to speak directly with a Clinician or Counselor. 
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The Conversations

• Conversational
• Build Rapport
• Discuss Expectations
• Contact Form/follow-up

• Not Clinical
• Not Crisis
• No Advice
• No verbal abuse

Average 25 mins (up to 1 hour)
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Agree to follow-up
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“Make The Call” 
Campaign
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Industry Referral

Presenter Notes
Presentation Notes
ED
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From our Specialists…

Katrina - "Being a part of the warm transfer project has been a 
special experience. Knowing I am a part of something that is setting 
the stage for increasing availability for help for an underrepresented 

treatment population is very exciting!"

Katie - "As an Outpatient Counselor, I typically speak to my clients 
with gambling use disorders, several hours or days after their last 

gambling episode, while the Warm Transfer Project gives us a chance 
to provide hope to the caller in that moment of need.”

Ken - "Problem gambling is often overlooked in mental health and 
substance use practice, the Warm Transfer Project has been 

instrumental in promoting access to care and increasing awareness 
for this need.”
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Moving Forward

24/7 Peer Line Telehealth
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Quality Assurance
• Ohio Problem Gambling Helpline

• Resources, support, Lethality

• Statewide Providers
• Intake/assessment, counselors, payment, other

• 988
• Problem gambling awareness, lethality, resources 



Michael A. Buzzelli
MA, MPH, OCPSA

Associate Director
Problem Gambling Network of Ohio

MBuzzelli@PGNOhio.org
614-750-9899 x102
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