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World Lottery Association 
Framework



Responsible Gaming
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Player Education: Positive Play 
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Player Education: Positive Play 
(Campaigns)
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Game Design

▪ Adherence to the 
marketing code of 
conduct

▪ Two-part evaluation 
system for games 

▪ Examples: 

– Are clear, correct, 

legal, and truthful.

– Do not encourage 

excessive play or 

isolationism.

– Do not use language, 

visuals, or cultural 

references that are 

popular among those 

under 18 years of age.
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Research
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Retailer Training Program

▪ Training for all new 
retailers

▪ Triennial training 
for 4,400 retail 
partners

▪ Retailer Playbook

▪ Mystery Shopper 
Program 
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Employee Training Program

▪ Responsible Gaming 
training for all new 
employees

▪ Triennial RG training 
for all employees

▪ Customized training 
based on specific 
roles 

▪ Ongoing 
engagement via CSR 
newsletters
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Other Elements

▪ Treatment Referral

▪ Advertising and Marketing 
Communications 

▪ Stakeholder Engagement

▪ Reporting and Measuring 
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Thank you! 

Interested in our 

Responsible Gaming Advisory Council? 
Please email ebatic@HoosierLottery.com

for more information. 
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